
Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: wwwj sitel.com, e-mai/: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED- FOR PUBLIC INSPECTION 

July l, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 -- ,.,_ .- ~ .. ~· "~; ': :• <' '""""'·:::f , 
2015 ETC Annual Report of Gridley Telephone Company .· , ...... :. ; ·: ,: ~ •,, _·· ~ \,.. .. · .:. :·.:.. , ... 
Study Area Code 341023 

Dear Ms. Dortch: 

On behalf of Gridley Telephone Company ("Gridley"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Gridley seeks 
confidential treatment under Protective Order for section 54 .313( f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment . 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J11- J/}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential= 

No. of Copies rec'd 0 t ,2_ 
ListABCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aX1). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

July 1, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACCEPTeD/FllED 

JUL .. 1 2015 
federal Communtcattona CommlsabJ 

Offlce of the Secretary 

2015 ETC Annual Report of Gridley Telephone Company 
Study Area Code 341023 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Gridley Telephone Company 
("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission' s 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support ofits request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate~of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b){l ) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a){l). 
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Request for Confidentiality 
Page2 

4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive· 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 {rel. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Ji~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 341023 

<015> Study Area Name GRIDLEY TEL CO 

<020> Program Year 2015 A~!fJ!JJL~B 
<030> Contact Name: Person USAC should contact 

Herb f l esher with uestions about this data J 
<035> Contact Telephone Number: 3097473780 ext . 

Number ot the erson identitied in data line <030> 

<039> 
hflesheregridtel. com 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,,...) ___ ... 

<210> I ./ ~- check box if no outages to report 

:: ~:~::::::::::~'T , , I 

(comp/•te attached worl<shut} 

<320> Unfulfilled Service Requests (bro;..a.:.db.:.a::n.:..:d:.:.l __ .!;I =o=====:::L.----------

Detail on Attempts (broadband)! I I 
!-· ----..,--..-----------------'(atli1d>desctlptlvedo<urMt>I} 

<330> 

,_ 
Number of complaints per 1,000 customers (voice) 

Fixed lo.o 
Mobile :o:.:o===============~ 11 ' I 

Number of complaints per 1,000 customers (broadband) 

<400> 

<410> 
<420> 
<430> 

<440> 
<450> 

<500> 

~7~1e 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance (chock to Indicate certlftcotlon} "---';_ _ _.ILi __ i.__ _ _. 

<510> 

<600> 

<610> 

I ... ,, ..... , .... 
(ottached de-scriptive doc.u~nt) 

Fru"'n"'ct.,.· .. 1o"'n"'a"'li..._tv .. in'"E"'m"""e"'n"'1'e"'n.;.;1cv;.i..;S-.it;,;u;;;;a;,;;t;,;;io"'n'"s---------------. (ch«k to Ind/cot• urtificotlon} 
341023il610. pdf 

attached d~o1ptlve dt>tutMnt) 

<700> Company Price Offerings (voice) (completeattachedwor~sh .. tJ 

<710> Company Price Offerings (broadband) (complete attached wortsh .. tJ 

<800> Operating Companies and Affiliates {complete attached wori<sh«t} 

<900> Tribal Land Offerings (Y/N)? Q @ fifyos, comp/tt•ottodltdwotbhtttJ 

<1000> Voice Services Rate Comparability (dltttwlndlcartmtlficatlon} 

<1010> 1 ... ________ .....,,,,........,.,... _________ __.I I·--··-' 
<1100> Terrestrial Backhaul (Y/N)? @ 0 {if no~ chedc taindlcoteceroficatlon} 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(comp/ere attached worl<sheet} 

(comp/ere atta<hed worl<sh .. t} 

Price Cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap I.ecol Exchange Carriers 
<2000> (chedt to indicate ctttification} 

<2005> (complete attached worl<shttt} 

Rate of Return carriers, Proceed to ROR Additional Documentation wor!ssheet 
<3000> (ched to indicate certification) 

<3005> (complete attached worlcshttt} 

II 

__ , _ ..... 11...._ ........ 1 _ .... 

__ , _ _.1 ..... 1 _ , _ _. 

__ ____.I~ 
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(100) Servtc:e Qu.llty Improvement Reportlna 

D~ Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC shoold contact regarding this data 

Contact Telephone Number - Number of person Identified in data line <030> 

Contact Ema fl Address - Emall Address of person Identified fn data fine <030> 

Has vour company received Its ETC certification from the FCC? 

If your answer to Line <110> fs yes, do you have an existing §54.202(a) "5 

year~an" filed with the FCC? 

3'1023 

GRIDLllY TEL CO 

2015 

Herb Pleaher 

30'7H 3780 ext . 

bfle•he~ridtel .c.,.. 

(yes/no) 

(yes/ no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 306()-0819 

July2013 

<112> 

If your answer to Line <111> fs yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) •s year plan" on file with the FCC, as ft relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ""'"'"' ~· l 
Please chedt these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its M-year service quality improvement 
plan pursuant to§ 54.202(a). The Information shall be submitted at the wire 

center level o r census block as appropriate. 

<113> Maps detailinc progress towards meeting plan targets 

<114> Report how much unfversil service (USF) support was received 

<115> How (USF) was used to Improve service quallty 

<116> How (USF)was used to Improve service covenige 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of networt Improvement targets not met 
fn the prior calendar year. 

Name of Attached Document 



(200) semce Outap Reportlll1 (Voice) 

Data Collection Fonn 

<010> Study Aree Code 

<015> Study Are• Neme 

<020> Program Year 

<030> Contect Name - Person USAC should contect reprdln& this data 

<035> Contact Telephone Number - Number of penon Identified In data l!ne <030> 

<039> Contact ErnaN Address - Email Address of person Identified In data nne <030> 

<220> - --· -- ·-- - . 

HORS 
Reference OuteaeSt.rt OUt8ae St8rt Out•End 0utaaeEnct 

REDACTED - FOR PUBLIC INSPECTION 

3'1023 

GRIDLEY TllL CO 

2015 

Kerb Ple1her 
309747)790 ext . 

hflesheregrldtel . coa 

-- -

Number of 911 Flldlltles 
Number Dllte Time Ollta Time CUstomers Affected Toal Number of Affected 

Cust_,, !Ya/Nol 

FCCForm 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

-
Old This 0utaae 

Servtc. Outeae Affect Multiple 
Oescrtption (Chedl StudyArees Servtc. OUt8p Prewntettve 

aRthat.....ivl (Yes/ Nol Resolution l'Toceduras 
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(700) Prlte Offettnp lildildliac vote.. itM.biat.a : 
DMll~FOnn ' ~ ,:. 'i· .. ' ;·f:;:~i[li~Ii~1J~f2:1lt~t:~~f'~;.~i~~I~~:;i~~~~~~ 

<010> Study Area Code 3'1023 

<015> Study Area Name GRID!.EY TBL CO 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact reprdln1 this data Hut'-1''.luh.r 

<035> Contact Telephone Number - Number of person identified in data liM <030> 3097473180 ext, 

<039> Contact Email Address - Email Address of person Identified in data tine <030> htl .. ber99ridtel .com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l /l/2014 I 

<703> · ql> 
'<IJ;~~ .. ..,, ... ·:··~~~~=·~ ~~~.f?-.~4,~r~:~~~:o~·~~1f·~-~}~E2~~~~~\;1s.~~~1:~~"Irf~;,:~~'~.;~~~~~~··:-r~~~;,.7~:~~~~1?F;I~~~?;~~~~~~r~=-----~~~'.~}~~: '..·.:~ .. ~:!~:¥ ... :·~~:j~;~-~.;i·: 

State Elcdlann (IL.EC) SAC(CETC) RateTYIMI 

Residential l.oalt 
Service Rate 

~ ........ 

Stllte Subsatber Une Charp I Stllte Universe! s.n.tce fff 

L-...1 . I '""'"". 

Mlnclatory Extended ArH 
Service Olllrae T otat per line Rates and i:-



(7.tbt:lioedlienll ~ ~ .. 
Oita. Collec!don form' ':.-'' 

-, } ., . ::, ' 

<010> Study Area Code 

<015> Stucly Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact r~i_ns this data 

<035> Contact Telephone Number · Number of penon Identified In data line <030> 

<039> Contact Em.it Addl'e$$ • Email Address of penon identified In data line <030> 

REDACTED - FOR PUBLIC INSPECTION 

341023 

GRIDLl!l'l TBL CO 

2015 

Her b Fl esher 
30974 7378 0 ext. 

hflesberegridtel . com 

<711> ~;i; '-?'"".·-' .. ' .".·. ·-. ·-.. '~. ' . .,,,_l"'""",."t 1'~- ·~. •. -,-·,.,·.·-·t~~.-. l~. "'~.·~v .. ,,...*1''"' ....,. ... ~..,,~~~~J";TI~"'.:':t."'1-..r'.~~ . ... ,_,.~ .• • ..._., .... ~..,w~. .. . . .-;·~-~~,...~~~~~:!'H':":.._. ..... ,,..,~ ., -........ -t"'.l~ - • ., ... ,.~ ~· --'*";;,•'." ·~ .. 0 ~-~: ~< . __ · ;::· __ · ~~~~ -- ~ ~-~~;:~;_ · _t~~,£~~f'-~t~f-: :{:t-·~f:~~~~:~~~~~2i·~L~f~g2·~:._.,1-~--~-~.t~!_~~~~~--~~~~~~.~z:i~"i· ·~«~: :· ;·. . - ~: ~li~ .. ~ ,.; :~ .. ·-~I~ . ·. - , .• " ·~' ; 

State EJU:hanp (llEC) llelldentlll ltate 
State Recutlted 

fea Total bte Mid fMI 

~,..._~ -"--L-....11 
, _ _. __ ... _ 
Vt "'11 '"'""" 

llroldband ~. 

Downloed Speed 

IMbosl 
lkoedbend SefWe. 

UDloed Soeed IMbosl 
Usace""-­

(G8) 

Usace Allow9nal 
Action Taken When 

Umlt Reec:IMd (sel«t. 

)~1' 



(aOo) 6Pii•tlrli~ i 
oit.~-Fonn - . 

" .·~· 

<010> Study Area Code 

REDACTED - FOR PUBLIC INSPECTION 

.":y·~l~!ii~~~JSI 
34102 3 

<01S> S!\J<fy Area Name GIUDI.EY _TBL.__ro 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regardlfl& this data Herb Pleeher 

<035> Contact Telephone Number· Number of_pe_rson identified In data line <030> 30974 73780 ex t. 

<039> Contact Email Address· Email Address of ~rson Identified in data line <030> hfles ber'9rid tel. c°"' 

<810> R~rtlng carrier Gridley Tel ephone COmpany 

<811> Holding Company l\!llerican Broadband Acquieition Corp. 

<812> Operating Company 

<813> T · - '~·-_ _.: · ~::;-\:·:~ .. ~.;· .;~_ ~.-.. \:.·: ~\--y~:·> .. ~.:-::· .. -~A:~:r~f;·;;t:~~~~::·~~'.~};~ , .... ::·i~y~~~t7:~;, .*·";~~~r~1~~~~ ;t;_~~ .~--~-~.r~~~~-~·r:~~~~:-~~~~-~l.~~.-)::~~-f/-~~:;-:~;.-.. ··: :. ..... :~·:-·~'.~!_~· .. ~~·- :?~_~·~::: .. · ·"~-·; "·? :;_;· 

Afflliltes SAC Dolni Business As Compeny or a ... nct DeslJn•tlon 

- See atUlched workshtet -
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~):n'fl*I Lands R~·;; ... \, ;;" , .~ 
•'?It* CoReetlon Form , ~~R~f~~ll~!~tf~"'"~~~~~:~iB~~?!~~:~Zf E:. ', 

<010> Study Area Code 341023 

<015> Study Area Name GRIDLEY TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data He rb Pleaher 

<035> Contact Telephone Number - Number of person identified in data line <030> 3097473780 ext. 

<039> Contact Email Address - Email Address of J>.erson identified in data line <030> hfleoher<tgridtel. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) includes: 

<921> 

<922> 
<923> 
<924> 
<925> 
<926> 
<927> 
<928> 
<929> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 
Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes, No, 

NA) 

Name of Attached Document 
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- ~-~----~-- -...,.-------;- - -..-----;- -...- -. - .• - - · ... --::- -;-::---: .-~;<:_ .... 1.., .. °' ;-.. ~~: +:~1..\ ":~;·if.~.1~~:~1-., ... ~ 4~:.> \:·~·; "2');·~·; .. ~~~ ... Ul\:1
-: .: • ~~\ .... ~.:2?--~ ~:: .. ·~ ·, .· ,~ :~ .. , ,4: 1 (11oo)·NoTerrestr1a1BaclMW1teport1nc:. ·;..,; ;,;...-~,';:'.·_!.: :- ~-'." •. '':' :·:·~. ':t;~,_.·,:·''.?:"~;-.,, 1"·;;w··~~:J ~r:: .;: ,-<-/ -.<.i.~.~~·~.:~~.,.,:. ~~'cotftrolNo. 3060-0819 · . . . . . . . : ... _,,,,.>,:::,;· ,,._:, '.~"""""··: .. <- .. :.~~.\~~;;·'··>. :; --:,.·':::; . .' q"'"'"'- :~ .. ;.. ~ .. •); . ~~~,~· . DataCollec:tf4nForm - ·.It. '"''t"', . . ·. " c .... ~•:····· ''''..'!J,: ·'"\ .. , ~~~' .. \•:· -~, ... ,. _ _., .. ,, .. ~ .. ~~·,··.,,.,· ." , . -~·-"· .-. ·-· I . ; '·':: ~ _,':·;-:':'./:"\: k{;.'.'·.';.~:;,:i,.z_'.:~,~i<:1;',;;l._J_,?:£> :ic~~;_~-.~£•£ty :,;..:,:;·;t/,._._;_7'~.<.. ... ,.. __ ,~ .·, ..... . 1-:, '·i' · Jr,_ ... • ~ 

<010> Study_ Area Code 341023 

<015> Study Area Name GRIDLEY TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Herb Pl eaher 

<035> Contact Telephone Number - Number of person Identified In data line <030> 30974 73780 e x t. 

<039> Contact Email Address - Email Address of person Identified in data line <030> hflesheragrid tel . com 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 
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(1200)" 
ufeffne .. 
o•·coHeaton f.~: 

r" .. ,, : 

·<'····~··'ti· ,'•,,;>.~~,;;»;::·· .. ~=,;5~~-i?. :i\~fh,:'.1~:~i ".;}·',;.:. •,: .. ·.,, ";~{,; ,.> ~:::.$'.~filg:.-."~" ·~"''•'''"'"" ..... ';;cMf~attfl)f . ·~®ac ·tttro1 NO ·~19· r;~~i(,)h;~f_)gz£~1~'.~~J{~~ii~~~:1~: .. ,~: ti,_ ~E :;r;t · ~j .t~ij'': "··~;.:. .. · 
::·~ 

<010> Study Area Code 341023 

<015> Stu<ly Area Name GRIDLBY TBL CO 

<020> Program Year 2Jll.S 

<030> Contact Name - Person USAC should contact regarding thjs_d~Ja- H.,~b_ l'l.,•t>e~ 

<035> Contact Telephone Number - Number of person identified in data line <030> 30914131e o ext. 

<039> Contact Email Address· Email Address of J>erson Identified In data line <030> bfl_ub~~idtel. com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 
I """""" ~ I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IIZl 

IIZJ 

rn 

Name of Attached Document 
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C20IOt PrlCI c.., c.m.r Adelo..,~1•attect 
Dita cOl.ctton '°"" 

lfOtt-.of·~ Comm 
, ...... -.. -.~,_ ~ .... {: ! . 

_, • ~t'. 

<010> Study Area Code 341023 

<015> Study Arel Name GRIOJ,B'i TBL _CQ_ 
<020> Proir..-n YHr 201~ 

<030> ContlCt N-• ~ USAC should contlCt reprdln& this dal1 Herb FlH h e r 

<035> ContlCt Te14!1thOM Number· Nul'llbef of person ldenttfled In dlt1 Mne <030> 30'7' n 110 ext . 
<039> ContlCt Email Addn!ss • EINll Address of penofl ldentlfted In data line <030> _ l>fleohe~dt•I . CCCI 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 341023 

<015> Study Area Name GRIDLEY TEL co 

<020> Pr ram Year 201 s 

<030> C.Ontact Name • Person USAC should contact regarding this data Herb Fl esher 

<035> C.Ontact Telephone Number · Number of person identified in data line <030> 30974 73780 ext. 

<039> C.Ontact Email Address· Email Address of person identified in data line <030> hflesher!gri d t el . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the AccurKy of the Data Reported for the Annual Reportlnc for CAF or U Redplents 

certify tlwlt I Ml an offar of tile npcwttnc cwrlet; my respoolllbllltles lndude .,rurtnc the accuracy of the a1111V91 reporttnc requlr-for ....._,., Mfvlce support 
redpleftts; and, to the best of my "-'eclp, the Information report.cl °" tllls form Md In •Y -chmMts Is accunta. 

Name of Re porting Carrier: 

Sil<nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number o f Authorized Officer: 

Study Area C.Ode of Reporting Carrier: Filing Due Dote for this form: 

Persons willfully mo kins folso stotemonts on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ S02, S03(b(, or fine or Imprisonment 
underTitle 18 of the United Stoles Code, 18 U.S.C. § 1001. 
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<010> Study Area Code 341023 

<015> Study Area Name GRIDLEY TEL CO 

<020> Pr mYear 2015 

<030> Contact Name - Person USAC should contact regardint1 this data Herb Flesher 

<035> Contact Telephone Number - Number of person Identified in data fine <030> 30974 73 780 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> bfleaheregridtel . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize 1n A&ent to File Annu1I Reports for CAF or U Recipients on Behllf of Reportlni C1rrler 

k certify that (Name of Agent) John Staurulakis Inc. Is authorized to submit the Information "'poNd on behalf of the "'porting csn1or. I 
laiso certify that I am an olllcer of the reporting earlier; my "'"ponalbllltles Include ensuring the accuracy of llwl annual data reporting rsqui"'"'8nls provided to the authorized 
lagent; and, to the best of my knowledge, the "'ports and data provided to the a uthorized agent Is accu111te. 

Name of Authorized Al!ent: John Stau,rulakis Inc. 

Name of Reoorti"" carrier: GRIDLEY TEL CO 

Sl1nature of Authorized Officer: CERTI FIED ONLINE Date: 06/19/2014 

Printed name of Authorized Officer: Herbert Flesher 

lritie or oositlon of Authorized Officer: GM/VP 

TeieDhone number of Authorized Officer: 3097473780 ext. 

lstudy Area Code of Reoonin• carrier: 341023 Filing Due Date for this form: 06/30/2014 

Persons wlHfully making fafse statements on this form can~ punished by fine or forfeiture under the communications Aci. of 1934, 47 U.S.C. §§ 502. S03(b), or fine or imprisonment 
under rrtle 18 ofthe United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A&ent Authorized to Fiie Annual Reports for CAF or U Recipients on Bellllf of Reportlnc Curler 

I, as agent for the ~ng canitt, ce<tlfy that lam authorized to submit the annual reports for universal s..vlce support recipients on behalf of the reporting carrier; I have pnMdecl 
!the data reported henln baHd on data provided by the reporting carrier; and, to the best of my knowledg•, the Information reported herein Is accu111te. 

Name of Reoortlne Carrier: GRIDLEY TEL CO 

Name of Authorized Al!ent or Emolo""" of Al!ent: John , Staurul akis, Inc. 

Sianature of Authorized Agent or Emnl<>..- of Aoent: CERTIFIED ONLINE Date: 06/19/2014 

Printed name of Authorized .. -nt or Emolovee of Al!ent: Al i ce Lewi s 

trnle or oositlon of Authorized Al!ent or Em"""""' of Al!ent Manaaer - Requlatorv Affairs 

tTeieohone number of Authorized Al!ent or Emolovee of Al!ent: 2174986863 ext. 

lstudv Area Code of Reporting carrier: 341023 Filing Due Date for this form: 06/30/2014 - .. .. . . . ........ ·- -
Persons wlHfully maklna false statements on thi.s form can be P'ofnbhed by fine or forfeiture under the Communiie-itfons Ad. of 1934, 47 U.S.C. §§ S02, S03(b), or tJne or Imprisonment under Tlt:te 

18 of t he Unfted States Cod<, 18 U.S.C. § 1001. 
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Attachments 
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GRIDLEY TELEPHONE COMPANY (SAC 341023) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED - FOR PUBLIC INSPECTION 

Gridley Telephone Company's demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement."4 

Gridley Telephone Company ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations under the Illinois Administrative Code (IAC), 

Title 83: Public Utilities, Chapter I: Illinois Commerce Commission, Subchapter f: 

Telephone Utilities. These obligations include, but are not limited to, the following: 

adherence to Illinois state consumer protection requirements governing telephone 

providers which include Quality of Service rules as identified in IAC Part 730 and 732, 

and Compliance with Anti-Slamming and Anti-Cramming Procedures as adopted in 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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Illinois Public Act 90-610 and 97-0822, (3) truth-in-billing requirements pursuant to 

federal rule and IAC 735.70; and (4) CPNI, Red Flag Rules and other applicable federal 

and state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 
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Gridley Telephone Company's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Gridley Telephone Company ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and Title 83, Chapter I, Sub-Chapter f, Section 

730.325 of the lllinois Administrative Code. The Company's network is designed to 

remain functional in emergency situations without an external power source, is able to 

reroute traffic around damaged facilities, and is capable of managing traffic spikes 

resulting from emergency situations as required by Section 54.202(a)(2). The Company 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations will also allow the Company to manage traffic spikes 

throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. In 

accordance, and compliance, with Title 83, Chapter I, Sub-Chapter f, Section 730.325 

(b ), all switching offices or equivalent with installed emergency power generating 

equipment have a minimum of three (3) hours battery capacity; switching offices or 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 



--------------------- ......... _ ... .. .. 

REDACTED - FOR PUBLIC INSPECTION 

equivalent without installed emergency power generating equipment have a minimum 

battery capacity of five (5) hours. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 
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<030> ContlCt N1me - Person USAC Jhould con~ct reprdtna this dat• Herb PlHher 
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<701> Resldent11l Loul Service Charae Effective Dile 
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(!lot lra1A1nd .Mee~-
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<010> Study Area Code 3410l3 

<015> Study Area Name ORIOi.SY TBt. CO 

<020> Progr1m Ye« l015 

<030> Cont.u N-- l'erson USAC should contKt recardln& this data Herb P'l••h• r 

<035> ContM:t Telephone Numbef • Numbef of penon Identified In data llne <030> 30'74 13790 ext. 

<039> ContM:t Email Address· Email Address of person ~ed In data llne <030> bfle eber •gridte l . com 

<711> - -
~-~.7-:-~~ -.-. -,_...~.i> - .. , ··· ~.;:; ·,,.,·l-r...;; .~~.: .. ·~:--·~~-;;~~~~-,::t:ttt•\-~·~ ~~::- ~~-:·~-~-0.;~·::-:- ~--;.~~~ - ~·- ~:•.,-· ···-· :--r.~-·-·---

Se.te Elect.nee (ILEC) Resldentt.t State Rqut.ted Total Rates llroedbend Service. Broidband Service Usage Allowance Usage Allowance 
R9te '"' and Fees Downloed Speed Upload Speed (Mbps) (GB) Action Taken 

ALt. (Mbps) When Limit Reached {select) 
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1 0 0 0 

Other, no Hait on usage 
All . . 

It. 5' . 95 0 . 0 5 9 . 95 10 . 0 1.0 o . o Other, no limit on ueage 
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<010> Study Area Code 34102 3 

<015> Study Area Name GRIDLBY TBL CO 

<020> Proar•m Year 2015 

<030> Contact Name · Penon USAC should contact ~•rd.ltll this data Herb PlHher 

<035> Contact T~ Number· Number afpl!t'SOn Identified In data &ne <030> 3097nnao ext. 

<039> Contact EmaM Addres • EmaM Address of ~on Identified In data line <030> hfleaheregridtel. c°"' 

<810> Re!>Qr!ln& Carrier Gridley Telephone Catlpany 

<811> Holdln& CQl'llJ)lllY AMeri can Broadband Acquiaition Corp. 

<812> O~rltln& C0111p1ny 

...,,c_'<'. \~~~ !.''..''I.. '' ', ', :~' " ' 
..• ~OM*Cciintfe1No.·~/OM9eontrol'No. 3060-0819 

.~:~: ...... loa . ; · ... ,' ~. ::/ 

<&13> ~· ,. • . ·· .. 7:'!~-·t;~:· ~· -'(:"· .,. ~i>~ ~ ~'"'~·~!r .. ~=: "·7~?1.~1~r;~~11?·~· ~·~~~~':!" ~~"\~~~r.:~\~~ -;:;"'::z·-;-.. r~·v"~-·.:,.-~~~~---:~·~~r>-rt·:..·~~~~~ ,.-.1<~.}~~ .. ,.,.:,;~=--·:;:-..... • -··· · -r· · ·-~-· .. ~· .. ~ .. ·fr~:J~ 

Afflllltes SAC Dotnc Business As Com119ny or 9nind Deslpltlon 

Georgetown Telephone Co. 2804 56 

Oreqon Farmers Mutual Tel ephone Company 421935 



Home Services Order Now News & Resources Community Company mJlllll m 
Home> Telephone 

Telephone service 
With landline service from Gridley Telephone, your calls will be dear and uninterrupted, and you'll easily be able 

to find that phone when you need it. We offer four calling plans based on your lifestyle and needs. 

Basic Local Service: 

Cost: $9.00 Residential and $10.50 Business per month* 

This is the fee that provides a customer with the ability to make and receive unlimited local calls. 

This fee also ensures the customer's number is induded in the local directory, is included in directory assistance 

(except non-published numbers), and provides equal access to long distance providers. 

(* Prices do not indude taxes and surcharges) 

Automatic Call Return or Automatic Recall *69 $2.00 

·can Forwardi 1.00 
Calling Name & Number Delivery $5.00 

can Waitjn~ 
Call Waiting ID $2.00 

. Distinctive Rin in call Waltin · Indicatiohi *61 . 
~.,on 

Click Here for Channel Guide 

Close Captioning Information: 

PO Box247 

Gridley, IL 61744 

Telephone: 309-747-2324 

E-mail: jbill@gridtel.com 
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Lifeline Service Offerings 4/1/2012 

As part of its service offerings, Gridley Telephone offers the Lifeline program to assist qualifying low income individuals 
with the charges for their telephone service. These programs are part of the Federal Universal Service Fund program 
instituted by the Federal Communications Commission and overseen by the Universal Service Administrative Company. 

Lifeline service offers a qualifying individual discounts to the costs of that individual's telephone service for one telephone 
line per household at the principal place of residence. Effective, August 1, 2012 the discount provided under the 
Company's Lifeline service is $9.25 per month for each month that the customer qualifies. To receive this discount, an 
individual must be a participant in one of the following programs: Medicaid, food stamps, Supplemental Security Income, 
Federal public housing assistance, or Low-Income Home Energy Assistance Program. 

Other tenns and conditions apply. For example, customers must apply for Lifeline, and we are required to retain and verify 
the continuing accuracy of the qualifying infonnation provided by those individuals. Similarly, as long as a qualified 
individual agrees to toll blocking, that individual is not required to pay a deposit prior to our service being offered. Please 
also be aware that the updated Lifeline Program, effective May 1 , 2012 has revised the eligibility requirements and 
criteria which may require our lifeline subscribers to provide additional information and certifications to confirm eleigibility. 

We encourage you to contact us if you believe you may qualify for these programs. Please contact us at 309.747.2221 or 
visit us at 108 E 3"' St, Gridley, IL. Our customer service representatives can work with you to answer any questions you 
may have. 

http://www.lifeline.gov/lifeline 
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GRIDLEY TELEPHONE COMPANY {SAC 341023) 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


